
 

 

 

ATESTADO DE CAPACIDADE TÉCNICA 

Atestamos para os devidos fins que a empresa ALGAR TELECOM S.A, Concessionária e Autorizatária do 

Serviço Telefônico Fixo Comutado – STFC, Concessionária e Autorizatária do Serviço de Comunicação 

Multimídia – SCM, devidamente inscrita no CNPJ sob n° 71.208.516/0001-74, estabelecida na Rua José 

Alves Garcia, n° 415, bairro Brasil, CEP 38.400-668, na cidade de Uberlândia/MG, está executando o 

fornecimento dos serviços descritos,  objetos do Contrato  n° TERMO DE CONTRATACAO DE VOZ 2022 

28072022 E 20240301, celebrados, respectivamente, com início em 22/07/2022 e 06/03/2024, 

encontram-se vigentes até a presente data, com a ALMAVIVA DO BRASIL S.A., regularmente inscrito no 

CNPJ/MF sob n° 08.174.089/0001-14, estabelecida na Rua Bela Cintra, 1149 e Sala A 1° andar Sobreloja, 

Bairro Consolação, São Paulo – SP CEP: 01415-000. 

Objeto: O objeto do presente Termo de Contrato é a contratação de empresa especializada na prestação 

de Serviços Telefônicos Fixo Comutado (STFC), através do fornecimento de 17 Entroncamentos E1 (500 

troncos/canais) com acesso R2, com entroncamento bidirecionais, com ramais DDR (discagem direta a 

ramal) e fornecimento de DDG (Discagem Direta Gratuita), incluindo suporte técnico, e Serviços 

Telefônicos Fixo Comutado (STFC), nas modalidades Local (fixo-fixo e fixo-móvel) e LDN (fixo-fixo e fixo-

móvel). 

DESCRIÇÃO QUANTIDADE 

A - Tráfego médio de Chamadas (por dia): 320.648 

B - Duração Média:  00:00:21 

C - Total de Minutos (por dia):  112.226 

 

 

Informamos, outrossim, que o referido serviço é prestado dentro dos padrões de qualidade técnica 

exigidos, não havendo nada que possa desabonar a empresa. 

 

Por ser verdade firmamos. 

 

São Paulo, 06 de agosto de 2024. 

 

 

__________________________ 
Nome: Renata dos Santos Mendes 
Cargo: Superintendência Latan 
Contato: rmendes@almavivaexperience.com.br 
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From time to time, Algar Telecom S/A (we, us or Company) may be required by law to provide 

to you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  

Termos de Assinatura e Registro Eletrônico criado em: 29/03/2023 18:47:03
Partes concordam em: Renata dos Santos Mendes, Guilherme



Unless you tell us otherwise in accordance with the procedures described herein, we will provide 

electronically to you through the DocuSign system all required notices, disclosures, 

authorizations, acknowledgements, and other documents that are required to be provided or made 

available to you during the course of our relationship with you. To reduce the chance of you 

inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 

notices and disclosures to you by the same method and to the same address that you have given 

us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Algar Telecom S/A:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

 

To advise Algar Telecom S/A of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at  and in the body of such request 

you must state: your previous email address, your new email address.    

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Algar Telecom S/A  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to  and in the body of such request you 

must state your email address, full name, mailing address, and telephone number.  

 

To withdraw your consent with Algar Telecom S/A  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 



ii. send us an email to  and in the body of such request you must state your email, full name, 

mailing address, and telephone number. .  . 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  

 

Acknowledging your access and consent to receive and sign documents electronically  

To confirm to us that you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide to you, please confirm that you have 

read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for 

your future reference and access; or (ii) that you are able to email this ERSD to an email address 

where you will be able to print on paper or save it for your future reference and access. Further, 

if you consent to receiving notices and disclosures exclusively in electronic format as described 

herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before 

clicking ‘CONTINUE’ within the DocuSign system. 

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm 

that: 

 You can access and read this Electronic Record and Signature Disclosure; and 

 You can print on paper this Electronic Record and Signature Disclosure, or save or send 

this Electronic Record and Disclosure to a location where you can print it, for future 

reference and access; and 

 Until or unless you notify Algar Telecom S/A as described above, you consent to receive 

exclusively through electronic means all notices, disclosures, authorizations, 

acknowledgements, and other documents that are required to be provided or made 

available to you by Algar Telecom S/A during the course of your relationship with Algar 

Telecom S/A. 

https://support.docusign.com/guides/signer-guide-signing-system-requirements
https://support.docusign.com/guides/signer-guide-signing-system-requirements

		2024-08-06T10:18:07-0700
	Digitally verifiable PDF exported from www.docusign.com




